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The following slides provide 
an overview of how individual 

Users Register on their 
Organizations VIMS site, Log 

Hours and Training, 
Schedule Shifts, Respond to 

Event Request and More!
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Each VIMS client 
agency has their 
own unique URL, 
sub-domain login 
page and 
dedicated 
MySQL database 
to provide a level 
of security 
beyond that 
provided by 
online banking 
systems as no 
client agency 
data is ever 
mixed with 
others.

https://frampd.vimsserver.com
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New User Registration Page 
Welcome to VIMS, the Volunteer Integrated Management System!Each member of 

your agency 
using VIMS is 
prompted during 
the registration 
process to enter 
a standard list of 
information that 
most agencies 
would want ready 
access to. 
Administrator 
accounts are set 
up by VIMS. 
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A unique feature to 
VIMS is our 
“Intelligent 
Registration” 
system which allows 
each organization to 
select what non- 
standard data they 
wish to collect such 
as ethnicity, etc., 
and hide others 
which may not apply 
to them. All user 
data can be 
searched on by unit 
coordinators with 
proper access.
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Other features of  the 
“Intelligent 
Registration” system 
include the ability to 
customize each drop 
down menu to your 
needs with the names 
and titles you want.

Another key VIMS 
feature is “Smart 
Groups” which allows 
multiple units to 
operate under one 
VIMS system as their 
own unique unit without 
seeing other units data.
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A unique and special 
feature of the “Intelligent 
Registration” system is the 
ability to develop your own 
“Self Defined” questions 
for personnel registering to 
respond to. This feature will 
allow you to collect and 
search on virtually any data 
you feel is important or 
beneficial to your agency. 
Examples may include 
asking if they have any 
medical training, heavy 
equipment drivers license, 
ability to house animals 
during disasters, etc. 
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Once registered 
and having 
selected their 
own user name 
and password, 
each VIMS user 
is greeted with 
their own unique 
home page 
welcoming them 
by name and 
displaying their 
total hours year 
to date in real 
time. 
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VIMS users can 
enter their hours 
and activities 
performed which 
are added and 
totaled in real 
time mode and 
appear in their 
coordinators 
screen as they 
are entered. For 
personnel who 
may not have 
access to 
computers, 
Admin’s may also 
log their hours. 
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VIMS users may 
also log training 
classes completed. 
Course data is set 
up in the system by 
the VIMS 
administrator. Once 
logged, VIMS 
begins tracking 
when the class is 
next due. 

VIMS Admins may 
also log users 
training classes 
completed. 



The Smart, Secure, Simple and Affordable Management Solution.

The Volunteer Integrated Management System, myvims.com

A very powerful feature of VIMS is 
the integrated calendar and 
scheduling system. In addition to 
displaying upcoming events, color 
codes alert users to when they are 
scheduled to work, when 
personnel are needed, when shift 
partners are needed. Our 
exclusive “One Button Buddy” 
feature makes finding a shift 
partner easy. Simply schedule 
your desired shift date and time, 
submit your request and 
automatically send it to all users in 
your group. One click by a another 
user partners them with you 
turning your calendar day green. 
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Our calendar 
“Print Text 
Version” 
feature allows 
you to display 
and/or print a 
view of 
upcoming and 
scheduled 
events for the 
month or any 
date range you 
select along 
with personnel 
assigned to 
the event. 
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VIMS users can 
schedule their shifts 
and/or request a shift 
partner in as little as 
four simple steps. 
Users also have the 
ability to send their 
request to other 
users in their group 
via e-mail for instant 
notification and 
response. Users can 
also reserve a 
“resource” such as 
vehicles which are 
entered into the 
system by admins.  
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Pictured above is an actual e-mail sent by our VIMS server demo account 
to a user stating user Chuck Roast has requested a partner for his shift on 
12-28-09.  To send an e-mail to others in your group, users simply check 
the option box “Send announcement to others in your group” and our 
VIMS server will automatically send a copy of the e-mail within 1 minute to 
up to 3 e-mail accounts per user including text message accounts.
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VIMS administrators 
may add any forms to 
the forms page they 
wish to make available 
to their personnel 
including unit rosters, 
etc. 

Scheduled for early 
2010 is the ability to fill 
in forms online and 
submit via e-mail 
within your agency.



The Smart, Secure, Simple and Affordable Management Solution.

The Volunteer Integrated Management System, myvims.com

VIMS administrators 
may add any website 
links they wish to for 
easy access by their 
personnel while logged 
into their individual 
VIMS accounts. 
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The Following Screen 
Shots Highlight the 

Main Features of the 
VIMS Administrator’s 

Modules
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Each VIMS 
administrator within 
your agency has 
their own individual 
home page 
providing a variety 
of helpful modules, 
data and views. 
Upon logging  in, 
your admin site will 
provide you with a 
quick update of 
total hours MTD, 
YTD and user 
totals for VIMS. 
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Unit coordinators 
with VIMS admin 
access have a 
view of all their 
personnel and 
their pertinent 
information.  
Clicking on the 
“edit” link will 
open another 
window with the 
person’s data 
entered during 
the registration 
process. 



The Smart, Secure, Simple and Affordable Management Solution.

The Volunteer Integrated Management System, myvims.com

One of VIMS most powerful 
features is the administrators 
Event Scheduling and Sign 
Up module. No more having 
to deal with multiple methods 
of announcing your events. 
With a few clicks you can set 
up unit events and send the 
announcement to all your 
unit members by e-mail. 
Members can then log into 
VIMS and sign up with one 
click building a list on your 
page of everyone signed up 
and creating an automated 
waiting list for others. See 
our product data sheet for 
more calendar features. 
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Additional key features of the 
Event Scheduling and sign 
up module include the ability 
to limit the number of days 
prior to an event that 
personnel can remove 
themselves; number of days 
in advance that personnel 
can schedule their shifts; 
scheduling reoccurring 
events such as monthly 
meetings or shifts; adding 
“personnel needs” for events 
by number needed and/or by 
rank, title, qualifications; 
excluding or adding 
personnel to an event; create 
automated wait list when 
events are full and more!
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Pictured above is an actual e-mail sent by our VIMS server demo account 
to a all users announcing an event has been posted from the unit 
coordinator. To send an e-mail to all users, administrators simply check 
the option box “Announce event to all users in selected groups” and our 
VIMS server will automatically send a copy of the e-mail within 1 minute to 
up to 3 e-mail accounts per user including text message accounts. From 
this e-mail, users can click on the link that will take them directly to their 
VIMS home page to login and sign up for the event or wait list if full.  
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Unit coordinators 
have the ability to 
maintain a quick 
view list of actions 
related to their 
personnel with 
dates.  This 
module can be 
used for tracking 
major actions for 
follow up.
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VIMS compiles all 
hours entered by 
individuals in real 
time and presents 
them to VIMS 
administrators in a 
number of different 
ways such as “Hours 
Performed Year to 
Date”, seen to the 
right. 

Data can very easily 
be cut and pasted 
into Word or other 
documents for report 
generation. 
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Similar to hourly 
reports, VIMS 
compiles all activities 
entered by 
individuals in real 
time and presents 
them to VIMS 
administrators in a 
number of different 
ways such as 
“Activities Performed 
Year to Date”, seen 
to the right. 

Data can very easily 
be cut and pasted 
into Word or other 
documents for report 
generation. 
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Numeric data 
can also be 
viewed in 
colorful graphs 
such as “Total 
Hours Served 
Year to Date by 
Month”, seen to 
the right. 

Graphs can 
very easily be 
cut and pasted 
into Word or 
other 
documents for 
report 
generation. 
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Another 
example of 
VIMS 
graphs is 
seen to the 
right 
displaying 
“Hours 
Served by 
Service 
Type, Year 
to Date by 
Month”.
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For agencies and 
organizations 
whose personnel 
are required to 
maintain certain 
levels of training, 
VIMS includes a 
comprehensive 
Training module 
to track all your 
personnel’s 
courses and due 
dates to insure 
compliance and 
reduce liability. 
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For agencies and 
organizations who 
offer years and/or 
hours of service 
awards to their 
personnel, VIMS 
provides a key 
module to help 
track that data.

With a few simple 
key strokes, VIMS 
admins can set up 
various tracking 
queries for quick 
display when 
needed to insure 
recognition is 
timely. 
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Scheduled for release 
in early 2010 to be 
added to the standard 
suite of VIMS features 
is our “Prospect 
Tracking” module. 

Simple and easy to 
use, coordinators will 
be able to track outside 
individuals who are 
interested in joining 
your program while 
tracking their progress 
throughout the 
application process.

State: Zip:

E-mail:

Phone:
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Unit Coordinators and Leaders with VIMS Administrator access have the ability 
to customize most of the features in VIMS from what information to request 
from your personnel during the VIMS registration process to the names of your 
groups, hourly service types, hourly activities, resources to reserve, and more. 
VIMS administrators can also change their profile and login data. 
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The End. Thank You.
Are your ready to log into our online full 
functioning VIMS demonstration site to 
see it live for yourself? 

If so, please send a brief e-mail with your 
name and agency contact info to 
demorequest@myvims.com and we’ll 
e-mail you a set of passwords to login for 
yourself and see if you’re ready for a trial!
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